WebRTC.ventures

Wellbeing
Consult

Australian startup Wellbeing Consult
needed a telemental health platform to
provide greater access to mental health
care regardless of location.

The Needs

When Wellbeing Consult saw the need to leverage technology
for greater mental health care access, they turned to
WebRTC.ventures for help with designing and building their
platform.

A secure telehealth

Live video appointments
application

Directory of mental health

Appointment scheduling providers with search functionality

Secure file- and image-sharing
during appointments
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Secure messaging

Billing and payment
processing

Live user presence l

How We Helped

Here is how our team at
WebRTC.ventures helped

Wellt?gfng

Improve your wellbeing Our team at WebRTC.ventures designed and

e " = 1=t ERng built a secure and responsive web
application with an intuitive design, secure
authentication, and backend APls. We used
AWS for automatic deployments, creating
an efficient deployment process.

I - citonally, we worked with Wellbeing to

create branding that represents their
innovative work and company values.
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Three Phases to Approach the Challenge

oo

o —o

0o
Phase 1 Phase 2 Phase 3
We created a minimum We made improvements We completed further
viable product (MVP) with to the existing branding and DevOps
ive video appointments, @ functionality to create a work for Wellbeing
directory, billing, and seamless experience for Consult's application.
payment processing. all users. This included Ul

improvements, billing
refinements, and live
presence implementation.

The Solution

Wellbeing Consult is a secure telemental
health application that connects users to
mental health professionals quickly and
easily. With features like messaging,
file-sharing, and payment processing, this
application brings mental health care
directly to users when and where it’s
convenient for them.

We used the following frameworks and
technologies:

* WebRTC e Pubnub
 Ruby on Rails * OpenTok
e Stripe

Wellbeing Consult received overwhelmingly positive
feedback when they displayed their telemental health
platform at a large mental health conference in Australia.

Customer Satisfaction

From 1to 3, with 3 being the best:

o . How would you o ° How KNOWLEDGEABLE was
RATE YOUR EXPERIENCE WebRTC.ventures in solving
with WebRTC.ventures? your pain points?

“Once a week, we get together and the team shows
all the new features that have been built in that
week, so it was a really exciting time. You can see all
the hard work all coming together and the vision
becoming a reality in front of your eyes, week by
week.”

Dr. Marty Brewster
Founder
Wellbeing Consult

We have an experienced
team ready and happy
to help you out.

Contact Us!

At WebRTC.ventures, we can build
interactive live streaming,
customizable video and audio
applications with features such as
recordings, transcriptions, and more.
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